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The institution has transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging

UGC guidelines
Composition of CGRC
Minutes of meeting and notices
Photos of poster in campus
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Implementation of guidelines of secretary/ Regulatory bodies.

HEI has constituted grievance committee it is constituted of Principal Mrs. Preeti Kantikar as
chairman of committee the in charge and members of the committee are:

e Mr. Felix Anthonysamy

e Mrs. Namita Parab

e Mr. Gaurav Mishra

e Mrs. Senhal Salunkhe

e Miss. Jayalekshmi Nair

e Mrs. Neelam Kamble

The committee looks after into:

e Student grievances

e Sexual harassment

¢ Ragging

Statuary guidelines for institute Grievance is given below

Organisation organize wide awareness and undertaking on policies with zero tolerance

e Poster for student grievance and ragging are flashed in college premises

Mechanism for submission of offline student’s grievances. HEI has grievances format for offline
submission of grievance the grievance redressal committee provided wide awareness and
undertakings on policies with zero tolerance it has got guidelines of statuary / regulatory bodies.
offline form is joined herewith.

Timely redressal of the grievance through appropriate committees; -

Sr.No | Name of the student Class Complaint Date | Grievance
Redressal Date

1 Suraj Kanojiya S.Y.Bcom 12/11/2022 22/11/2022

2 Tanvi Bhatiya T.Y.Bcom 06/11/2022 22/11/2022

It Show that timely redressal at the grievance through appropriate committees
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INFORMATION EDUCATION COMMUNICATION (1EC)
GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES
Curbing the Menace of Ragging

Ministry of Educatio B e L SR S
Government of India -, Quatty hig

Grants Commission
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INFORMATION EDUCATION COMMUMNICATION (IEC)

GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES

& University Grant Commission (LGG), 2022

[HECLAIMER
Jdl rights resarvesd. The publication is developed as part of University Graml Commission (UGE) Maional Ragging
Preverton Proqamme for dissemmabng e information o e Councils, Unversties and the Colleges m india

wWWw.uge.ac.in

wwrar. anliragging.in and www.cdyindia.ong
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RAGGING MENACE

Ragging = a dech bing resity in the higher educron sysiem of our courrtry. Despite e Bt fal over e pears, ragping
tors chmrresd hundeds of Inocent ives and has runed the carssrs of thowsand s of bright studenis, e practice = =5l
percefeed by many 2= & way ol Tamion=ation” and an initaton inin the real workd” for young college-paing shudents.

The Raggng is defined &= any deondesly conduct, whether by words spoken or writien or by an acl, bas the effect ol
teasing. rexling, or banding with rudeness a fresher on 2 junior studer. indulging in 3 rowdy o endisciplined acivity
hal causes o is kel 0 G annoyancs, handship, o psychological harm or 0 raise fear o apprehension thereol
m a ‘tesher or nior siudent. dsking the stodenis o do any a0l or perform something that such stodents will nol do
n the ordinery course and which has the stiect of causing or peneraiing a sense of shame or embamassment s a5
o adversely afec] e phy=igues or psyche of 2 fresher o jonior sSudenl. Thes can lead 10 adwerse efects such as
depe esinn, arpdety, and Somstimes sven suicide

Punishmenl Prowisions

Jurw sudent or group of Shodents found guily of ragging on campus o 0 campus shall b= bl o one o more ol
the loliownyg punishments:

= [Debarring from appearing in any sessional =t unfeersity examination o withholding resuis

= Guspermon fom alendng casses and scademic privi eges

= Withdrawng scholarshaps and other benehls

= Buspenson om the calege for a perad of one manth

= Cancelation ol admes=nn

= |Debamng from epresening e nsbiuton n any naonal o inl=mational mest, Domament, youth festieal ebc
=  Buspersoryeguision from the hosiel

= | Restication from the nstiheSon e pearods wanying from 110 4 semesiers o squisier penod

=  Expulson from the mstiubon and conseguent detaurng from admisson o amy ot nstiastion

= Fne up b twenty free thousand nup=es

= [mprisonment for 3 lem which may esdend 0 e years o with fise which meny eend o en housand rupses: or
wth both

= Collecive punishment - Wb the stodents commiting or abefimg the crime of ragging ane not dentiied, e
msfilution shall et 1o collective punishment 2< 3 defenem 10 Msure COMMunty pressone on e polensal
RGeS

Sy insthdion hal fals o Eee adequale steps o prevent ragging o (&S 1o 301 N accordance with the Peguiabons
o tals B pumsh perpsiratons o mcidents ol gy saeiably 5 lable o the peralies ond purishments &5 per e
prowsons of the Aegulaims

AN AU s pa i matna e pisbehal_constines sagpimg.

mwwcd . orgMomed i apoang

D 0 lcams K12

Prineipal I/C
JA| BHARAT COLLEGE OF COMMERCE
Mulund (W), Mumbai - 400 082




Jai Bharat College of Commerce(Night)

(AFFILIATED TO UNIVERSITY OF MUMBAI)
0O/B. 8(1-10) Mulund Colony, Mulund (W), Mumbai-400 082
Mobile No: 9324880873
E-mail: jaibharatcollege@yahoo.co.in/jaibharatcollegenight@gmail.com
Website: www.jaibharatcollege.org
(Conducted under auspice of Education Board Mulund Colony)

ZERO TOLERANCE POLICY IN INDIA

Wo 2ct of ragging. major or minge. shall g unnoticed. Mo ragger male or female, dudem o non-siedent, <hall g
mpunistesd. Ho instfubon ot fEils o ke action aganst aggng shal be siowed o oparale

The Supreme Cowrt, n it udgemen ] daded 08 kary 2009 ordered the mplementabion of a ragging p

compreEng, imer Ao, s=ting up 2 ioli-hee anb-ragging helpine’ call center, 2 database ol nstiuions’ sudemts, and
engagmg an indepersdent non-goverament agency 25 the monomg agency.

Aeguisory presisions and the appropriate 2w are in force o slimieate ragging in 3l #s formes bom e oniversities,
deemed unreersibes and oiher legher sdecainml nsbirbons in the counfry by protebsing, prerening =S occamence
and puresteng hose who indulpe n ragong.

UGE Beguiatons an cerbing the menace of Aapging in Higher Educalisnal lesttutisns, 2008

Aagging & a crrminal offense and UGG 5 hramed regulaions: f e menace of aggng m Righs
educaional irsihrnns

Judgment of e Hon '

Kict, 1058, the L

M. Thess re

O — ETI=T—T-T-——T-T—J-]
e e

Malices &7 EC UEL Hegquiatians _
W DG ST VN L _Nodoes asox MW AEYANITID i asses ol amerr e eeree, naY
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ANTI-RAGGING REGULATORY FRAMEWORK IN INDIA

= AnwAaggmg Moailoring Commites, Minsty of Edscation, Governmenl al India
The #Anti-Aagging Commitize for monitoning measmes 10 prevent gging in hegher sducabionsl sttt s
corsiuied m e Moy of Edocation. Government of Inde

=  Univessity Granm Commizzon (UGC)H
Mis: per e directions of e Govermmen of india, e UEE establshed the followng reguialory framesnark
rreac hanism ko curb the mensce of raggeng m the country.

Selosrrvesing, *Jararsreal M- Ragpngy

MArni-Rapping

Anei-Fapping Imier Council
el @ LG Comminee @

finci-Fagping

Commziccs Squadh: g

Lemire hor & Linmrormitic Lnivemitics &

=
L=

& Collepes

LCnllcpes

= UGG Aati-Faging =il
The Ani-Raging Ced within UGS is an nstructional mechanism o promde secretarial suppor! fos e collechon ol
miomation, manitoning and 1o coondinate with the State Level Montoning Call and Uniwersites Leved Commitizes for
effectirs: mplementation ol anti-ragong measures. The Cel also ooordinates with The Morionng Sgency.

=  Infer Comcil Cammities, UGG
The UEE has consfuled an inier-Councll Commiiss, consising of represeniaiives of the vanous Councils and the
onitoring Agancy. Such bodies in highes educabon ae b coordinate and monior e ant-ragEng Melsmes n
nshution acngex the country and 1o make resmmendations: rom Sme b Sme.

= Tae Mational Anti-Bagging Helgline
The Hational Anti-Fagging Help Line 247 Toll Free number is: 1800-180-3522. The suppart is prowded for queries
relaizd I rapging, compiant egestration, among otfers.

I Manstoring Agency
The Cemtre for ‘outh [C4Y) ix the Monibxing Agency from April O, H12F jeww cdpnda ong) 0 suppat the
Hational Fagging Preverion Programme in the counbry. The monfoong agency is workang fowards:
1. Establishing the Matonal 24=7 &nt-Ragging Helpline
2 Software dewsinpment (IT) lor e operabon of the rational anb-ragging heipline
¥ Dew=inpment and updating he ami-raggng wehste | swwanimegong ) and
rarrionng agency websse [ cdpuoie argl
4 Buiking an enime reporing mechan sm fon BEC. counciks, uneeersites and colleges
5 Conducting ranings of helpline executives
b Superdsing the performance of e heipline and eeculives
7. Ensumpeticency and sxse of operainns for fienatonal helplne, UGS, callsges, unreersibes and e shadenks
B Crexing awareness bo demols aggng n universiies, collsges acrmoss india
‘A konitoring of hie detbases maimained by the commission
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= The Councils. Reguiztory Badies
The 15 councis in Indi are makng collsborabwve efforts with UEC to address e menace of raggng. They have been
issuing directinns and monitoring the affiixted universities and collages: for adhering 1o the reguiaiony provisions
and comphances. They parbopale m UEL Inler-Councll meetngs and the &nb-Ragging Moniorng Comimities
mestings of he Ministry of Education, Bovernment of inda for updales and sirateges. The comncils e

1. All inia Comnedl of Technical Edwcabion (MCTE)

2 Bar Coundil of India {BCI)

| Council of Archifecture |COR)

4, Dental Coundl of India [DC1)

g, Irstion Council fior Agriculiral Beseanch JCAR)

i Irstien Gouncil of kedscal Research JCMA)

7 Irdian Hursing Counci [INCH

B Mahaima Gandhi Mrtoral Counci of Rural Education (MGNCRE)
g Haima Commission for Homoeopathy |KCH|

10 Katmna Commission for indian System of Medcne (HCI5KY
11 Kational Gouncl for Hotel kanapement & Catering Techrology (WCHMCT)
12 Kaimna Coundl for Teacher Education (NCTE)

13 Matonal Medical Commeson (NUMCH

14 Prarmacy Councl of india (PCI)

15 Pestobilitation Councl of indka JACH)

16 Sports Autharity of india (5Al)

17 Vetzrinary Councl of India (%)

= The Anti-Aagpng Commimee (ARC) Universities and Golleges

The funti-Ragging Commities i instiuted ot each colisge or university in ensure compliance with the provisions
of the reguidtions 25 well 25 the prowsions. of any lw fior the ime beng in force concerning rRggng. invesbgale
complaints and dlsa, monitor and oversae e performance ol he Ani-Ragging Squsd in prewention of ragging in
the institution. The: dnti- Pagging Committes is responsible for inculcating 2 coture of Ragging free Emononment on
Campus. The hni-Aagping Commities is imwlved in designing stralegies and aciion plan for corbing the manace
of rapging in the college by adopling an amay of afiwiies. The commities i also responsble for conducting
FWAIENESE rogiammes from me-io-time on campe

= Anti-Fagging Sguads. Universities and Colleges
The dnti-Aagping Squad office bearers wark under the superision and guidance ol the Anti-Ragging Commities
and engage N checlang places ke hosiels, buses Caviesns, grounds, dassrooms and other places of Shudent
congregation o keep 2 vigil and stnp the incidences of rapging. i any, and report them f they fappen. The spad
e Es0 I educhle The Shudents a1 Brge by adoping wanous means aboul e menace of Rggng and retibed
punshments there fa.
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Tramsparent Complain! Process

Speciicaly. yiler requsisring B complant, B heplne exrcatives forward 810 four Mgsey Authorites

University Vice-Chancedor | College Principal | SHO | City SP/SSPDCPASPAL? | Council

m & the nional hedpine andert
ad A
Be hetghne il e
= The consert m writing ot dic e oomplart 15 L
tetacaom of the
for furtier action i ey

ol syichad with the & w lhe colege O Be
e ‘r:uur:v,.' a5 Mded t0 the Univers
Ve counce e e

Thees ks on onir

into the c
| « WD

The statas of the complaint with complete follow-up can Se accessod aof Bhe ink below with specitic
complant sumbes:

Lo Compaen Nurte: Ts Cnach Sanae

A aTIVaAggYIg @

Rate: The hapioe NEVER dincionet e ety of the wohim wihout thesr parmsson and conseet

Ragging Compiaints Regustraton

The studerts in distress due 10 ragping -refated incidents can contact Nafional Arti-Ragging Melpline 1800.
180-5522 [24x7 Toll Free) or el o heiplnegfantraggng.n.

Or

They may #so contact UGC Montorng Agency Le. Centre for Youth (C4Y) of antraggnaiicdyndaorg or
07141619005 or 98180 44577 (only in case of emergancy).
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IMPORTANT LINKS FOR THE STUDENTS, COLLEGES,
UNIVERSITIES AND COUNCILS

P Students and Pareats Undertaking Aftigavit

In compliance of the second amendmant in UGC Regulsions, £ 1s compelsary for each student and every parent
10 sehmi! 3 online Aanu:;ng undertskng affidawt every academc yedr. The unirersities and colegss are 8=
raguesied 10 implanent the revised procadurs for stodents 1o fie onboe Aot Ragong Sfidwvits. The shudert wit
recerwe an e«mad with het' his registstion rnumber. The stadent will forsard hat e.masi 1o the Noda officer in b,
ha unversityicolege evmal. {Please nole thal fie student will not reosive pdf afidnits and she/ he i not required
fo print & sign it as £ wsed (o be n he tardier case).

Link o AN caf the ovline andey Tty aficawt Dy studen's and parens:
e actvagoing nafing mastradon dectuimecitny | weecduodia orgdiome Lider taking

Ragging Complaints Registration
The complants of ragpeng are bang regestered Srough the foliowing means
1. ¥ia et hedpiine@antiaggng n
2. Natioral foti-Raggng Hedp Line 1800-180-5522 24x7 Tol Free Numbes
3. Suo Matio via Socid Meda platiorms, news, reporlers, influencers, socal workers among others

Limks for g out raggvag compisnts.
The Natorad Anti-Ragoing Melpline website - maw mbragping i
The Montoring Agency website « wavw céyvdiia orp

Universities and Colleges Compliance

The UGC reguiation has made & mandatory for the universites and colleges to demole ragging in thesr campuses
and follow the compliances 1 achiewe these cbjectives. The unfrersities are sequestad % § orline complance and
o0 immediatedy nstruct 2l he colleges under ther pureew (o follow £

Link for ‘confimmation on compdance bainy fodowed”:

s athiaping sucomplance desclirmeritm) | www odpnds o ame) ColepeCamplance

> Cobeges 2ad Universites Contact Details
As per the order of the Hon'ble Sepreme Cowrt, it is mandatory for the college and untversty arfiordes o update
ther details sach year, S0 hat college studerts can rovagade the coliege Or snversity detalls while filing the
undertaong Afidant.
Lk 1o updiate codege or waversity dedals:
W anhiapag ncomplance descliemerdtm | At www cdpnde o Mome UpdsteC oS Cond

Couwacils Reportng

The various comcis in Inda are the stabulory bodess for reguisting unaversfes and colieges. The mecsures
urdertaken by them o curd the menace of rapgng in ther respected affiated iniversiSes and colepes are to be
mandatordy reporied

L fo npioad e councy's repovis

WV A0S N aaTiEm ogn pop
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HIGHER EDUCATION INSTITUTIONS IN INDIA (HEIs)

UGLE Reguistions on ‘Curbing the Menace of Ragging in Migher Educational institutions, 2003 are mandatory and
all higher educaiion instinne are requinsd 1o Bike necessary steps for itS implementation including the monitnning
mechanismn. Aoy vidation of these regulations will be viewed sericusly. B any insfiution fails io Bke adsquale steps
o prevant ragging or does not &t in socordnce wit thess Reguissons or fails 1o punish perpetralors of incidents of
ragging sutably, il will atiract puniive sction against s by the UGE

The requisile mandalory action for curbing the menace of raggng in al Migher Educabional instiulions in inda:
= Smngthen and sugment ati-rapping mechanism by way of adsquate publicity fwough vanious mediums
= Constiution ol Anbi-Ragging commiftes and Anli-Ragping sqad

= Estahlish Ant-Ragging Cell

= estall COTV cameras al wid ponts

= Orgenise anfi-ragging inmesction, workshops and seminars for e fresshers and the senior sludents

*  After the commencement of the academic yeu oganisad professiondl comnseling of the shdents

»  Ersure idemtfication of trouble triggers and taex approprivte action

= [ention of Anti-Aagging warmings in he insbiution's E-prospectus and E-infarmation booklets! brochures

=  Conduc! swprise ingpeciions of hoslss sudenls sccommodation canlsms, ! cum recrealional rooms
s, bus stnds, and 2l ofher shalege locabons

»  Undertsor all ofher measures that would augur well in preventing qusliing ragging and any uncalled-for bstoniows
and the nexdent

‘Websle with nodal ofticers’ complele details

Universifies collges have to display the smail address and contact number of the Modal Oficer ol the Anli-Rapging
Committes of ther university callepe on their website and campers areas ke Admission Centre, Departments, Librarg
Canleen, Hostel, Common faciibes, elc.

Admazzion Form

LUniwersities and collages are nsquesied o nserl 3 mandaiory calumn in ter university’ colleges admission fom as
per e gaven format

Anti-Faggng Undertaking Relerence no: J
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AWARENESS MEASURES FOR RAGGING FREE CAMPUSES

Ewery public dectaration of inlent by any instiuion n
decinnic, adievisual, onlne, sodad meda, pont,
website, admission prospechus’ booldel or any other
meedia should expressly menion that ragging is iotally
peohibaitesd in the institution 21 the Sme of admisson of
shedents n Ay course

The vochwe of sdmisson’ mshucton bookled o
peospecius. whether in poml or secionic format. shall
mominenty print these reguistons in full
Fefiions should deplay posiers in dl prominent
localons showcasing hie provsions of penal bw
applicahle In incidants of agying.

At the end of mach academic year, 1he nstisiion should
sand 3 liefler in the parenls/ puandians informing hem
about the Reguisions and any b for the time being
enforc e protibiting ragging and its punishments.
Irestutions can issue public nobices in the newspapers,
updale ther wehsies with e nodal officer’s complata
detailx

Ewery hresher should be providesd with 2 printed leaflst
with all the mlormation lo sesk help and guidance from
Al authoriies and agencies, and 2 calndsr of events and actvities ad down by the nsliulion (o lacitsde ;d
complement e familaisaion of beshars with the academic srvaronment of e reiiubon

Irestitutions should conduct joint sensitisation and orientation programmes for both freshers and senion students

Iresfitutions should constile An-Raggng Commities and Ani-Faggng Sguad wiech will be responsible for
spreading awareness and preventing the ocoumence of ragging.

Mesting of all stafl. fnctionares and agencies before the commencement of the academic sassion.

Iresfitutions should bunch a publicity campaign agains! raggng tedore the commencement of hie academic yeac

Ater the commencement ol the academic year e batch of freshers should be diaded inln smal groups and
assigned io the faculty for difficolies and guidnoe.

Random anonymous: survey should be done amang students shoul rapgng, and it should be 2 reguili pracics in
the instiution.

In Nutgheil

'_ Lo g anid o il sl Eples Of BESRHT STONDS Unkifiss fegulaery Auhaitsy’ Doancls’ 1" W' sk
ederativngl instiitions ko e prominent deplayp. Thise al-raggeng posis maesd be dopleed o ol poresent plres b
it AdTissied oEnte, Degarimanis, Libary camiedd, el Comne Gelles oo Thess pootis s dwsisd: on LUBC
wilhil The: Side ol [he DOk Shoald be 3 fex

" LhEC ceweioped 05 TWha of 30 seconds each with difeent parspecins. (o Paests vicins, and Ofendess

Do aa HlE2X
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AWARENESS COLLATERALS

- Frequently Asked OQuesSons (FAD)

s ATy apon ' ags A | e céinaia org Moeme AntiRagong
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AWARENESS COLLATERALS

VIREOS ON RAGGING

p  Frequently Asked Questions (FAQ)

W ANy IpanD Ay ags At | waw céyindia orp Moo AntiRagong
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REACH OUT
Unéversity Grant Commission (UGC) UGC Anti-Ragging Cell (ARC)
Bahadur Shah Zafar Marg NET Bureau, South Campus of Dell University,
New Dethi 110 002 Berito Jhuarez Marg, New Delhl 110 021
P. 9111 2360 4446, 2360 4200 P: 9111 2411 2087
E: contact.uge@nic.in E: raggingceh@yahoo.n
Manitoring Agency National Ati-Ragping Hedpling
Centra for Youth (C4Y) New Delhi 110 007
New Delhi 110 068 P. 1800 180 5522
P91 11 4161 9005 E: heipline@antiragging.In

£ antingging@cdyindia org

NATIONAL RAGGING PREVENTION PROGRAMME

WWW.uge.ac in

www antiragging in 4 www.cdyindia org
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Composition of college
Grievance Redressal Cell
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The Grievance Redressal Cell of the college is having the provision of members as
follows:

e Three Senior member of the teaching faculty to be nominated by the
Principal
e The Principal will act as chairperson

The following members are in charge of the cell for the academic year 2022-23

Sr.No | Name of the Member Designation Position
1 Mrs. Preeti Kanitkar Principal Chairperson
2 Mr. Felix Anthonysamy | HOD Convener
3 Mrs. Namita Parab Assistant Professor Member
4 Mr. Gaurav Mishra Assistant Professor Member
5 Mrs. Snehal Salunkhe Librarian Member
6 Miss. Jayalekshmi Nair | Administrative head Member
7 Mrs. Neelam Kamble Clerk Member
D. ¢ e K12
o,e
&
1Mumba~-ez
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Minutes of the Meeting
and Notices
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GRIEVANCE REDRESSAL FORM

The Chairman

College Grievance Redressal Cell (CGRC)

Subject: - Application for Redressal of Grievance/s

Respected sir/madam,

I/We am/are hereby forwarding my/our Application for Redressal of Grievance/s. Kindly accept it and do the
further processing. My/Our personal details and particulars about my/our grievance are as follows:

1 Full name of the student
2 Department B.com
3 Class
4 Residential address of the student
5 Permanent Address of the student
6 Email of the student
7 Contact number of the student
P o it
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8 Whats App no.of the student

9 Faculty Commerce

10 | Programme Name B.com

11 Academic Year

12 Semester

13 Roll No

14 | PRN No

15 | Write the nature of your grievance

Decleration from the students

I/We hereby declear that the above mention information furnshied by me /us is true to the best of my/our
knowledge. In case if it is turned false. I /e am/are personally responsible for the punishment.

Date: - Signature of the student
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Student Grievance Committee

Motice

Dated: 15% NMovember 2022

This is to inform all the Student Grievance Committee Members that the meeting of Student
Grievance Committee will be held on Tuesday 22t November 2022 at 5.00 p.m. Conference
Room. All are requested to be present.

Agenda of Meeting:

1. To Read & confirm the minutes of the mesting held on 20 October 2021,
2. To Discuss on Provide a support system for the students to address their grievances.
3. To Discuss on not disclosed to anyone and once a complaint is made.
4. To Ensure effective solution to the students grievances with an impartial and fair approach.
5. use of mobile phones during kectures is prohibived
G. Any other matter with the permission of the chair.
r'.--. I~ . ':-Q.:
o P \-“'I'{a‘“'t' -
Mir. Felix Anthonysamy Mrs. Preeti Kanitkar
Convener Principal |
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Student Grievance Committee
Minutes of the Committee AY November 2022-23
Date: 22*" Movember 2022 Venue: Conference Room
Time: 5.00 pm
Agenda of Meeting:

To Read & confirm the minutes of the meeting held on 20% October 2021,

» To Discuss on Provide a support system for the students to address their grievances.,

»  To Discuss on not disclosed to anyone and once a complaint is made.

1.
2
3
4. To Ensure effective solution to the shpdents grievances with an impartial and fair approach.
L. Use of mobile phones during lectures is prohibited.

[

. Any other matter with the permission of the chair,

| i ! L1

b P Mam e
Mr:Eelix Anthanysamy Mrs. Preeti Kanitiar

Convener Principal
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Minutes of the Student Grievance Committee meeting held on 22th November 2022
Principal, Mrs. Preeti Kanitkar welcomed all the Student Grievance Committee members
for the meeting.

e Readout and confirm the minutes of the meeting held on 20th October 2021.All
members of the Student Grievance committee appreciated the precious
committee’s efforts.

e |t was decided that to Provide a support system for the students to address their
grievances.

e Student are request to note that making a complaint is serious and therefore,
they are use this power in a responsible manner. At the same time college
assures students that their identity will not be disclosed to anyone and once a
complaint is made, it will be treated with confidentially.

e Principal, Mrs. Preeti Kanitkar suggested that to ensure effective solution to the

student’s grievances with an impartial and fair approach.

e The Meeting ended with thanks to the Chair.

IR e
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Members List 2022-2023

Sr.No Name of the Member Position Signature
1. Mrs. Preeti Kanitkar Chairperson F Q\WHQJL
2. Mr. Felix Anthonysamy Convener %

3. Mrs. Namita parab Member @ﬁ/

4, Mr. Gaurav Mishra Member W

5. Mrs.Snehal Salunkhe Member b@"“ﬁ/

6. Ms. Jayalekshmi Nair Member ) &\&MLAS&N’:‘
7. Mrs. Neelam Kamble Member &_
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Student Grievance Committee
Action Taken Report

A meeting was conducted by the Grievances Redressal Committee on 22/11/2022, to
address the concerns raised by Tanvi Bhatiya a T.Y.Bcom student regarding the need to
increase the number of lights in the college premises. This matters were thoroughly
discussed, and committee has decide to increase the number of LED lights in all over the
college premises and we have successfully resolved the issues.

oo P Nambleer

Mr. Felix Anthonysamy Mrs. Preeti Kanitkar
Convener Principal
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Student Grievance Committee

Motice

Dated: 20* January 2023

This is to inform all the Student Grievance Committee Members that the meeting of Student
Grievance Committee will be held on Friday 27" lanuary 2023 at 5.00 p.m. Conference
Room. All are requested to be present.

Agenda of Meeting:

1. To Read & confirm the minutes of the meeting held on 22™ November 2022,
2. Tolnvestigate the grievances of students,

3. To Discuss on take care of general issues,
a

« Any other matter with the permission of the chair.

i 1 %

y DG lamtia
Mr:Eelix Anthenysamy Mirs. Preeti Kanitkar

Convener Principal

D o e KA

Prineipal I/C
JA| BHARAT COLLEGE OF COMMERCE
Mulund (W), Mumbai - 400 082




Jai Bharat College of Commerce(Night)

(AFFILIATED TO UNIVERSITY OF MUMBAI)
0O/B. 8(1-10) Mulund Colony, Mulund (W), Mumbai-400 082
Mobile No: 9324880873
E-mail: jaibharatcollege@yahoo.co.in/jaibharatcollegenight@gmail.com
Website: www.jaibharatcollege.org
(Conducted under auspice of Education Board Mulund Colony)

BT Jai Bharat College of Commerce [Night)
_."i 5 HI‘-"&. CAFFILIATED 7O UHAERSTTY OF MURMBAIL)
"-. = R BI2-20) Mulund Celany, Mulund (W), BMa=5ai.300 0BT
PrT el & Tidk 2EEPOTET Fax 2562 1656
Fran ¥ L E-miil: jaib ra teol pad vahoo 2o inf] akha rarcelagpad=1nl 1. n

W ehkte wae Jibh araloshege Lom

flanduchid wrdies auigaor oF Edusalios Ssard falund Salas |

Student Grievance Committee

Minutes of the Committee AY October 2022-23

Date: 277 January 2023 Wenue: Conference Room

Time: 5.00 pm

Agenda of Meating.

. ToRead & confinm the minwtes of the meeting held on 22" Nowember 2022,
. To Inwestigate the grievances of students.

To Discuss on take cane of general ksues.

oW e

Any other matter with the pesmission of the chalr.

‘ 3&.: F (1 bl
Mr. Felix Anthonysamy, Mrs. Fresti Kanithar
Convener Principal
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Minutes of the Student Grievance Committee meeting held on 27th January 2023

Principal, Mrs. Preeti Kanitkar welcomed all the Student Grievance Committee members
for the meeting.
e Readout and confirm the minutes of the meeting held on 22th November

2022.All members of the Student Grievance committee appreciated the
precious committee’s efforts.

e |t was decided that to Provide a support system for the students to address their
grievances.
e |t was decided to nominate a faculty from each department to take care of

general issues of student grievance.
e Chairperson suggested that take immediate action must be taken regarding
career guidance lecture.

e The Meeting ended with thanks to the Chair.
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Student Grievance Committee
Action Taken Report

A meeting was conducted by the Grievances Redressal Committee on 28/ 01 /2023, to
address the concerns raised by Suraj Kanojiya a S.Y.Bcom student requested to organize
of a seminar on career guidance for Sybcom students. Issues were thoroughly discussed
and committee has decide to organize a Seminar on Career guidance.
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Mr. Felix Anthonysamy Mrs. Preeti Kanitkar
Convener Principal
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