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Index criteria 5.1.4 

The institution has transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging 

UGC guidelines 

Composition of CGRC 

Minutes of meeting and notices 

Photos of poster in campus 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Jai Bharat College of Commerce(Night) 
(AFFILIATED TO UNIVERSITY OF MUMBAI) 

O/B. 8(1-10) Mulund Colony, Mulund (W), Mumbai-400 082 
Mobile No: 9324880873  

E-mail: jaibharatcollege@yahoo.co.in/jaibharatcollegenight@gmail.com 
Website: www.jaibharatcollege.org 

                                    (Conducted under auspice of Education Board Mulund Colony) 
 

 
 

1. Implementation of guidelines of secretary/ Regulatory bodies. 

a. HEI has constituted grievance committee it is constituted of Principal Mrs. Preeti Kantikar as 

chairman of committee the in charge and members of the committee are: 

  Mr. Felix Anthonysamy  

 Mrs. Namita Parab 

 Mr. Gaurav Mishra 

 Mrs. Senhal Salunkhe 

 Miss.  Jayalekshmi Nair 

 Mrs. Neelam Kamble 

b. The committee looks after into: 

  Student grievances 

  Sexual harassment  

  Ragging  

c. Statuary guidelines for institute Grievance is given below  

d. Organisation organize wide awareness and undertaking on policies with zero tolerance 

  Poster for student grievance and ragging are flashed in college premises 

2. Mechanism for submission of offline student’s grievances. HEI has grievances format for offline 

submission of grievance the grievance redressal committee provided wide awareness and 

undertakings on policies with zero tolerance it has got guidelines of statuary / regulatory bodies. 

offline form is joined herewith. 

3. Timely redressal of the grievance through appropriate committees; - 

 

Sr.No Name of the student Class Complaint Date  Grievance 

Redressal Date  

1 Suraj Kanojiya S.Y.Bcom 12/11/2022 22/11/2022 

2 Tanvi Bhatiya T.Y.Bcom 06/11/2022 22/11/2022 

 

It Show that timely redressal at the grievance through appropriate committees  
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Composition of college 

Grievance Redressal Cell 
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The Grievance Redressal Cell of the college is having the provision of members as 

follows: 

 Three Senior member of the teaching faculty to be nominated by the 

Principal 

 The Principal will act as chairperson  

The following members are in charge of the cell for the academic year 2022-23 

Sr.No Name of the Member  Designation Position  

1 Mrs. Preeti Kanitkar Principal Chairperson 

2 Mr. Felix Anthonysamy HOD Convener 

3 Mrs. Namita Parab Assistant Professor Member 

4 Mr. Gaurav Mishra Assistant Professor Member 

5 Mrs. Snehal Salunkhe Librarian Member 

6 Miss. Jayalekshmi Nair Administrative head Member 

7 Mrs. Neelam Kamble Clerk Member 
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Minutes of the Meeting 

and Notices 
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GRIEVANCE REDRESSAL FORM 

To, 

The Chairman  

College Grievance Redressal Cell (CGRC) 

 

Subject: - Application for Redressal of Grievance/s 

 

Respected sir/madam, 

I/We am/are hereby forwarding my/our Application for Redressal of Grievance/s. Kindly accept it and do the 

further processing. My/Our personal details and particulars about my/our grievance are as follows: 

1 Full name of the student  

2 Department B.com 

3 Class  

4 Residential address of the student  

5 Permanent Address of the student  

6 Email of the student  

7 Contact number of the student  
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8 Whats App no.of  the student  

9 Faculty Commerce 

10 Programme Name B.com 

11 Academic Year  

12 Semester  

13 Roll No  

14 PRN No  

15 Write the nature of your grievance  

 

Decleration from the students  

I/We hereby declear that the above mention information furnshied by me /us is true to the best of my/our 

knowledge. In case if it is turned false. I /We am/are personally responsible for the punishment.  

 

 

 

 

 

Date: -                                                                                                                            Signature of the student 

Place: -    
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Minutes of the Student Grievance Committee meeting held on 22th November 2022 

Principal, Mrs. Preeti Kanitkar welcomed all the Student Grievance Committee members 
for the meeting. 
 

 Readout and confirm the minutes of the meeting held on 20th October 2021.All 

members of the Student Grievance committee appreciated the precious 

committee’s efforts. 

 It was decided that to Provide a support system for the students to address their 

grievances. 

 Student are request to note that making a complaint is serious and therefore, 

they are use this power in a responsible manner. At the same time college 

assures students that their identity will not be disclosed to anyone and once a 

complaint is made, it will be treated with confidentially. 

 Principal, Mrs. Preeti Kanitkar suggested that to ensure effective solution to the 

student’s grievances with an impartial and fair approach. 

 The Meeting ended with thanks to the Chair. 
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Members List 2022-2023 

 
Sr.No 

 
Name of the Member 

 
Position 

 
Signature 

1. Mrs. Preeti Kanitkar Chairperson  

2. Mr. Felix Anthonysamy Convener   

3. Mrs. Namita parab Member  

4. Mr. Gaurav Mishra Member  

5. Mrs.Snehal Salunkhe Member  

6. Ms. Jayalekshmi Nair Member  

7. Mrs. Neelam Kamble  Member  
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Student Grievance Committee 

Action Taken Report  

 
A meeting was conducted by the Grievances Redressal Committee on 22/11/2022, to 

address the concerns raised by Tanvi Bhatiya a T.Y.Bcom student regarding the need to 

increase the number of lights in the college premises. This matters were thoroughly 

discussed, and committee has decide to increase the number of LED lights in all over the 

college premises and  we have successfully resolved the issues. 

 

 

 

 

 

 

 

 

                                                                                                                                   

Mr. Felix Anthonysamy                                                        Mrs. Preeti Kanitkar 
    Convener                                                                                         Principal  
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Minutes of the Student Grievance Committee meeting held on 27th January 2023                                                                                       

 
Principal, Mrs. Preeti Kanitkar welcomed all the Student Grievance Committee members 
for the meeting. 

 Readout and confirm the minutes of the meeting held on 22th November 

2022.All members of the Student Grievance committee appreciated the 

precious committee’s efforts. 

 It was decided that to Provide a support system for the students to address their 

grievances. 

 It was decided to nominate a faculty from each department to take care of 

general issues of student grievance. 

 Chairperson suggested that take immediate action must be taken regarding 

career guidance lecture. 

 The Meeting ended with thanks to the Chair. 

 

 

 

 

 

 

 

 
Members List 2022-2023 



Jai Bharat College of Commerce(Night) 
(AFFILIATED TO UNIVERSITY OF MUMBAI) 

O/B. 8(1-10) Mulund Colony, Mulund (W), Mumbai-400 082 
Mobile No: 9324880873  

E-mail: jaibharatcollege@yahoo.co.in/jaibharatcollegenight@gmail.com 
Website: www.jaibharatcollege.org 

                                    (Conducted under auspice of Education Board Mulund Colony) 
 

 
 

 
Sr.No 

 
Name of the Member 

 
Position 

 
Signature 

1. Mrs. Preeti Kanitkar Chairperson  

2. Mr. Felix Anthonysamy Convener   

3. Mrs. Namita parab Member  

4. Mr. Gaurav Mishra Member  

5. Mrs.Snehal Salunkhe Member  

6. Ms. Jayalekshmi Nair Member  

7. Mrs. Neelam Kamble  Member  
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Student Grievance Committee 

Action Taken Report  

 
A meeting was conducted by the Grievances Redressal Committee on 28/ 01 /2023, to 

address the concerns raised by Suraj Kanojiya a S.Y.Bcom student requested to organize 

of a  seminar on career guidance for Sybcom students. Issues were thoroughly discussed 

and committee has decide to organize a Seminar on Career guidance. 

 

 

 

 

 

 

 

 

                                                                                                                                   

Mr. Felix Anthonysamy                                                        Mrs. Preeti Kanitkar 
    Convener                                                                                         Principal  
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